




Speaking Points

1. Case Study – IKEA and Fairway

– The Resilience Dividend

2. Disaster Risk in Rockport-Fulton

3. Business Continuity Planning
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Business Continuity Planning is a management process that 
identifies risk, threats and vulnerabilities that could impact an 

entity's continued operations and provides a framework for 
building organizational resilience and the capability for an 

effective response.
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